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��	� ��� ���� ���� No.��� Whereas the consumer is not able actually

to see the product or ascertain the nature of the service provided before con-

cluding the contract; whereas provision should be made, unless otherwise

specified in this Directive, for a right of withdrawal from the contract; whe-

reas, if this right is to be more than formal, the costs, if any, borne by the con-

sumer when exercising the right of withdrawal must be limited to the di-

rect costs of for returning the goods; whereas this right of withdrawal

shall be without prejudice to the consumer’s right under national laws,

with particular regard to the receipt of damaged products and services or

products andservices not corresponding to the description given in the of-

fer of such products or services; whereas it is for the Member States to deter-

mine the other conditions and arrangement following exercise of the right

of withdrawal.
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