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The Japanese Wholesale Drug Distribution Industry

and Their Information Systems

SHINJT KusuMOTO* and MaSAO NAKANE™**

Synopsis: Under new Japanese public welfare policies, most of the Japanese wholesale drug distri-
bution firms are urged to modify their traditional dealing styles. The management situation of each firm
is getting more relentless, they try to consolidate their management system and reform their charactors
that depend on many kinds of the support from the manufacturers, and strengthen their faculties which
can stand face to face with the ‘‘buying powers’’ of the clients. In this situation, a firm of South West
Japan built up an original information system.
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